
A series of ECCE Roadshows was held in different locations in the country, beginning with the 29 April        
Roadshow held in Putra World Trade Centre, in conjunction with the International Book Festival. The May 
Roadshows were in Perak (Kuala   Kangsar)  and Kedah (Alor Setar). June kept the Council busy with      
Roadshows in Penang (Georgetown), Pahang (Kuantan) and   Melaka (Ayer Keroh). July saw the presence of 
the Council in Kuching, Sarawak. 4 August was our last Roadshow for the year, in Klang.  
 
The Roadshows, organised by the Ministry of Education in collaboration with the Council, were aimed at     
creating awareness of the need for quality in early child care and education. The Roadshows featured ECCE 
related talks by the Council and ECCE Consortium as well as by government agencies (including the Ministry 
of Education, Ministry of Health, Local Town & Country Planning Department, Ministry of Housing & Local  
Government, and Department of Social Welfare). Companies including  
Scholastic  Malaysia, Penerbitan Pelangi, Bubble Creative, Lafonis         
Educational Supplies, Extrazeal, Growkids Edu  Supplies and Qkids       
Marketing supported the Roadshows as exhibitors, introducing new lines of 
their ECCE merchandise. 
 
The Roadshows were generally well attended by preschool teachers,      
principals and operators in the private sector. Those who signed up as  
members of the Council received complimentary children’s books and     
discount vouchers from institutions offering early childcare education 
courses.  
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A section of the crowd at the  Klang 

Roadshow, 4 August 

Participants at the Kuching Roadshow,   14 

July 

 The ECCE 
Council has 

achieved much 
in 2012, but we 
need to achieve 

more. 

Datuk Dr Chiam Heng Keng,      

ECCE Council  President 

The Kedah Roadshow at BTPN Alor 

Setar, 26 May 

One of the tasks of the Council, as mandated by the Education National Key Economic Area (NKEA) in EPP1 -
Scaling Up ECCE Centres, is quality assurance of the ECCE industry in the country. To achieve this goal, the 
Professional Certification Board (PCB) was set up with a representative each from the Curriculum              
Development Centre, the Inspectorate of Schools and Quality Assurance, the Private School Division, the 
Department of Social Welfare, the Executive Committee of the ECCE Council as well as 2 elected ECCE 
Council members.  
 
2012 was a busy year for the PCB. Two workshops were organized in the first quarter of the year to develop  
QUEST (Quality Early Childhood Care and Education Standards).  This exercise involved ten experienced 
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The Penang Roadshow, Dewan 

Sri Penang, Georgetown, 16 June 



Early education (and 

care) is only a good 

investment if it is of 

high quality. Poor 

care may do more 

harm than good 

especially for the 

most vulnerable 

children. 
 

http://www.nesse.fr/

nesse/activities/

Quality Standards for Child Care Centres and Preschools (QUEST) - Cont. 

testing as well as lessons learnt from the      
Singapore Standards.   
                                      
The QUEST, like other quality standard  
instruments, is an evolving tool for assessing  
quality standards for ECCE. The bar moves 
higher and higher as the standard of ECCE 
moves  upwards. The purpose of the QUEST is 
to enable operators of child care and preschool 
education to identify gaps in their organization so 
that the quality of their ECCE settings can 
achieve international standards. The use of  
quality standards is the current trend in ECCE 
worldwide.  

personnel (practitioners and trainers) from the 
field of child care, and another ten from        
preschool. The QUEST was later subject to a 
series of reviews from May to October.  This 
was to fine tune the instrument and to ensure 
consistency between the QUEST for childcare 
centres and  preschools. 
 
The QUEST was subject to an initial field test in 
late 2012. Datuk Dr Chiam, Dr Irene Leow and 
Mrs Amy Bala also went on a working trip to 
Singapore to familiarize  themselves with 
SPARK - the Singapore Quality Standards for 
Preschools. The QUEST was then later      
modified based on feedback from the initial  
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C H I L D H O O D  M A T T E R S  

Participants at the ECCE Quality Standards Workshop 

Core Knowledge and Competencies for Professional ECCE Programmes  

Another mandate of the ECCE Council is to professionalize the ECCE industry. This is the responsibility of 

the Professional Development Board (PDB) which was set up to (i) provide standards and guidelines for the 

development of early childhood educators, (ii) assure that ECCE training meets set  standards and            

(iii) promote professional development of early childhood educators.  

To accomplish the task, the PDB began in 2012 to develop the core knowledge and competencies for     
professional ECCE programmes, namely the Diploma, Bachelor and Master 
in ECE/ECCE. Two workshops were organized for this purpose, involving 
twenty-two academicians from both Public and Private training institutions. 
Their efforts were well received when presented to the MQA in October. 

 

The 9 core areas developed were : Child Growth & Development, Learning 

Environment & Experiences, Observation & Assessment of Young Children, 

Health, Safety & Nutrition, Guiding Young Children, Professional             

Development, Family & Community Relationships, Administration,          

Management & Programme Planning, and Special Needs. 
Participants at the ECCE Core Knowledge & Competencies Workshop 



On 18 May, the Council had a meeting with 34 representatives from various 
Private Institutions of Higher Learning (IPTS). During the meeting, the 
Council President outlined the roles of the Council and emphasized the 
need to focus on increasing awareness of ECCE students of the need for 
professionalism during their course of study so that they would              
contribute effectively when they entered the work place. There was also a 
lively dialogue session covering areas that included Council membership, 
ECCE programme standards, qualification of ECCE trainers, staff ratio and 
practicum hours. The successful meeting paved the way for the Council 
and colleges to continue to work collaboratively to raise the professionalism 
of ECCE in Malaysia.  
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Collaborating with IPTS 

and Development (ECCD) Systems          
Development in  Manila. The Council had 
the honour of being the NGO              

representative for Malaysia. The Council 

President,  Datuk Dr Chiam who was 
invited as a resource person,  presented 
the paper “Policies and  Frameworks for 
ECCD”. One of the emphases in her  
paper was quality ECCD programmes which were critical especially for the early 
years. “It is better for the child to be with the family than in a badly run ECCD”, she 
reiterated. 

 
In August, the Ministry of Women, Family and Community Development organised 

a dialogue with the NGOs to obtain recommendations for the 2013 Budget. The 

Council was entrusted with the task of writing and presenting the proposal for   

funding for early child care. One of our proposals was to provide subsidy for the 

employment of assistants for children with disabilities in childcare centres.  

Nationally and internationally, the ECCE Council has been 

looked upon as a powerhouse for ECCE.  

In May—June, the Council participated in the  6-week GTP 

(Government Transformation Programme) 2.0 lab,       

focusing on early childhood education 2012-2015.  Vice 

President, Tuan Haji Azmil Azmil Khuzaid Zakaria,       

represented the Council at the Lab.  

In June, Council President, Datuk Dr Chiam, delivered the 

keynote address at the 3rd National Conference on     

Violence Against Children, organised by Persatuan      

Pengasuh Berdafter Malaysia (PPBM).  

In July, the Social Welfare Department of the Philippines 
invited 3 representatives from the 10 ASEAN Member 
States (2 from the government and 1 from an NGO) for  
the ASEAN Seminar-Workshop on Early Childhood Care 

Manufacturers, Suruhanjaya Syarikat Malaysia 
(SSM) and National Union of Bank Employees.   
 
One of the activities of the Committee was to      
organise a Round Table Discussion (RTD) to     
consider strategies for increasing the number of 
workplace childcare centres. At the RTD,            
participants raised and discussed, among others,  
incentives for employers who provided workplace 
child care centres. Most of the  incentives proposed 
at the RTD were  included in the 2013 Budget.  
 
On 2 October, the Council President was invited to 
the SSM Corporate Responsibility Seminar Series in 
Johor Bahru. The Council President presented the 
paper “Childcare in Workplace: Why and How?”. 

2012 also saw the Council’s unceasing efforts to  
enhance corporate participation into ECCE. The CRE 
(Corporate Responsibility to Employees)-ECCE     
Committee, chaired by the ECCE Council President, 
has committee members that include representatives 
from the Ministry of Human Resources, Department of 
Social Welfare, Federation of Malaysian              

Setting Up Childcare Centres in the Workplace 

A Voice for ECCE, Nationally and Internationally 

We are selling 

the idea to 

employers to get 

them involved in 

the welfare of 

employees with 

respect to   

childcare.  

 
Datuk Dr Chiam 

Heng Keng 
Mrs PH Wong addressing members at a CRE-ECCE    

strategic planning session  



In an effort to emphasize the rights of children to quality early  childhood care and education, the 
Council organized the National ECCE Week 2012. Deputy Prime Minister and Education Minister, 
Y.A.B. Tan Sri Dato’ Haji Muhyiddin Haji Mohd Yassin made time to launch the week on 31        
October. His gracious presence was a testimony of the  government’s support for ECCE. The 
launch was  widely publicized in the media. The launch was followed by an equally successful   
Forum with child advocates from diverse disciplines addressing key ECCE issues, centred on the 
theme “Rights from the Start. Early Childhood Care and Education Now!” 
 
Other highlights of the week include “Stop, Think and Change” which had buzz groups meeting 
nationwide, for two hours, to examine our current ECCE practices. There was also an ECCE Inter -
Varsity Challenge on 1 December, the first of its kind Sports event with 279 students and  lecturers 
from 10 ECCE Colleges and Universities competing for the President’s Cup. The “Bring a Needy 
Friend for FUN” Campaign on 5 November saw 300 underprivileged/marginalized children from 11 
organizations in the Klang Valley (including the Kiwanis Down Syndrome Foundation, PJ) enjoying 
a day out at the National Science Centre. This  project was 
made possible through the generous support, in kind and 
effort, of different organisations.  
 
Visit our website for full details on the ECCE Week. 

The ECCE Council was set up under the Economic Transformation   
Programme to professionalize and assure quality control of the ECCE 
industry. The Council seeks to promote the well-being and development 
of children in their early years through the provision of professional and 
quality early child care & education by: 
 Serving as a link between the government and the ECCE industry. 
 Setting standards and guidelines to raise the professionalism of 

private ECCE educators, and certifying those who met standards. 
 Promoting professional development and creating career pathways 

for ECCE educators. 
 Enhancing the quality of private ECCE services through certification 

of childcare centres and preschools. 
 Assuring that private training programmes meet standards for     

professional certification. 
 Raising awareness of the importance of quality and professionalism 

in ECCE.  

ECCE Council 

Rights from the Start. Early Childhood 

Care and education Now! 

The Forum was well attended by 180 

participants. 

 
To register as a member, contact us: 

ECCE Council 

Lot no: 53-2 Block E Zenith Corporate Park Jalan SS7/26 47301 

Kelana Jaya Petaling Jaya 

Tel - +603 7886 8870 

Fax - +603 7886 8870 

Email - eccecouncil@eccecouncil.org 

The more society accords importance to ECCE, the brighter is your future, whether you are an ECCE operator, practitioner or trainer. 

Datuk Dr Chiam Heng Keng 

eccecouncil.org 

In appreciation for launching National 

ECCE Week, a gift for the Deputy Prime    

Minister—pictorial representations of 

their dream school by preschool children. 

The overall champion for the Inter-Varsity 

Challenge : SEGi University 

Quality and fun ECCE experience  at the 

National Science Centre. 

VIP guests and organizing team at the Launch of ECCE Week 

2012, Sime Darby Convention Centre. 


